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1. Student Notification

Students will receive an email notification from the Cornerstone Learning Management System
indicating that an account has been created and enrolled in the required courses that need to be
completed prior to the scheduled educational experience at a Northwell Health facility.

This email will come from cornerstone@northwell.edu with the subject line “[ACTION NEEDED] Student

Rotation Portal: 2024-2025 Training Module Requirements” as shown below.

PLEASE NOTE: This email notification will be received approximately 12-24 hours after your school
coordinator creates your profile and enters the corresponding rotation/educational experience start

date, end date and Northwell Health facility into the Northwell Health Student Rotation Portal.

[ACTION NEEDED] Student Rotation Portal: 2024-2025 Training Module Requirements X
External | T Inbox x

cornerstone@northwell.edu r
Dear

You are receiving this email from the Northwell Health Cornerstone Learning Management System because you were registered by your

=chool/educational proegram to complete a clinical rotation or administrative educational experience at a Nerthwell Health facility. Before you begin your

clinical rotation or educational experience, you must complete the Northwell Health 2024-2025 Student RCP Mandatory Courses.

STEP 1: Please visit this link: Comerstone On-Demand Password Reset and enter : for your username. This will send

a link to your email address for you to reset your password and log-in for the first ume.

STEP 2: After resetting your password, please disregard the link that is automatically sent to you from Cornerstone. Use the following link to

enter your username and new password here: Cornerstone at Morthwell Portal (csod.com)

When logging in, vou will see the Curriculum titled "2024-2025 Student RCP Mandatory Courses.” Click the link to open the curriculum and complete the

S video modules with the "2024 AWR" prefix as well as the "Northwell Health 2024-2025 Confidentiality Attestation.”

NEXT STEPS: Contact your Northwell Health student site coordinator and/or supervising preceptor to determine if you need to complete

additional discipline-specific, program-specific or facility-specific modules, based on your academic curriculum and day-to-day
responsibilities for your educational experience.

Please note you will have to search for and self-enroll in any discipline-specific, program-specific or facility-specific modules.

If you are still experiencing issues with accessing your Cornerstone Learning Management account to complete these modules, please contact
StudentRotationPortal@northwell.edu or the Northwell Health Help Desk at 516-470-7272.

Thank you,
NMorthwell Health Student Rotation Portal Team

The email will provide a link that will direct the student to enter the student’s school email address to

create/reset the Cornerstone password.
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2. Resetting Your Password

STEP 1: Please visit this link: Cornerstone On-Demand Password Reset and enter your school email
address for your username. This will send a link to your email address for you to reset your password
and log-in for the first time.

Forgot password?

Please enter your Username or User ID and an email containing your password will be sent to you.
Login Credential

reCAPTCHA

Privacy - Terms

I'm not a robot

Forgot password?

A request to reset your account password was received.
If the account is valid and active, the password reset email will be sent to your on-file email address in a few moments.
For additional assistance, please contact your system administrator. Thank you.
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After your school email address is entered, the window below will display. Please check your email
address or contact studentrotationportal@northwell.edu if the email is not received.

Here is Your Password Reset Request (Extemal Inbox x 2

11:15AM (1 minute ago) v «

Cornerstone@northwell.edu

- tome =

~- -~ Northwell
s+~ Health-

Dear

A request was received to reset your password for Comerstone.

You may reset your password by clicking the following link:
hitps://northweill.csod.com/resetPasswrd.aspx?token:

Please be aware that this URL link is valid for 48 hours. After the 48-hour period, clicking this link will take you to a
page where you must enter your login name to generate an email for a new link. You may also select the "Forgot
Password?" link from the login page at any time to generate a new password reset URL.

Thank you,

Comerstone at Northwell

Reset Password

* Passwords must contain both upper and lower case letters.
* Passwords must contain alpha and numeric characters.
* Passwords cannot be the same as the previous 3 passwaords.
* Passwords must be 8 - 20 characters.
* Passwords cannot have leading or trailing spaces.
* Passwords cannot be the same as the Username, User ID, or email address.
* Passwords must contain at least one special character.

* New password

* Confirm password

‘ Cancel H Submit |
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3. Log-In

STEP 2: After resetting your password, please use the following link to enter your username and new
password here: Cornerstone at Northwell Portal (csod.com)

Please do not attempt to log-in using the “Northwell Single-SignOn” feature. Enter your school email
address as your Username and the new Password you created through the password reset process.
Then click the blue “Log In” button as seen below:

AR
Y Northwell Health"

Adda

To access Cornerstone at Northwell. Registration and
Student Portal users enter your username and password
below to access the system. Northwell and Altera
employees, Voluntary Physicians, or Pending employees,
click on the Northwell Single Sign-On button to enter
your Universal ID and password. After creating an
account, return to this page to login as a registration
user.

Usermame

Password

Northwell Single-SignOn

Forgot Username? | Forgot password?

Need help logging in? Contact us!
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4. Launching Mandatory Training Modules

Please find the 2024-2025 Student RCP Mandatory Courses curriculum, then click “Open Curriculum” on
your dashboard to view the training curriculum:

What would you like to learn today?

@ 0 completions
. Q Search for learning
- Z 0 Hours

Your Subjects

Add
| Welcome'toithemewl sameromeliCustomize
lexperience byladdinglyourfavorite subjects®-

You den't have any subjects yet. Add a few to get
better recommendations.

Transcript View

e ot
PAST DUE DUE SOON ASSIGNED / NO DUE - 77—’”

DATE

DUE SOON

2024-2025 Student RCP Mandatory Courses

nProgress Due in 20 days

Continue Learning

- -

v Open Curriculum Curriculum

2024.2025 Student
RCP Mandatory

n Drogress

Ll Open Curriculum

Select “2024 Annual Readiness Education” in the window below to review the complete list of modules
that must be launched:

L] 2024-2025 Student RCP Mandatory Courses

2024-2025 Student RCP Mandatory Options ¥
0% Courses

CURRICULUM PROGRESS i i
|2024 Annual Readiness Education I
0% ‘omple? H in Required : ¢ Total ltems: @

2024-2025 Student RCP
Mandatory Courses

O 2024 ANNUAL READINESS Northwell Health 2024-2025 Confidentiality
0% Agreement and Acknowledgement @
EDUCATION Completed : 0  Min Required : 1 Total ltems: 1

O MNORTHWELL HEALTH
2024-2025
CONFIDENTIALITY
AGREEMENT AND
ACKNOWLEDGEMENT
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Select “Launch” on each course to begin viewing the corresponding module and complete the post-test.

A AR Shodent B

Pardatcy Loure

2024-2025 Student RCP Mandatory

0% Courses
. = 2024 Annual Readiness Education
i 0F%  Complated:D Wen Regred: 0 Tetsl Has : 0
2024-2025 Student RCP
Mandatory Courses 2ﬂ2d_ARE:Curpmte Cu_npliance - Regulatory
- Requirements (20-30 min)

) 2024 ANNUAL READINESS
EDUCATION

) HORTHWELL HEALTH

2124- 2025 -

CONFIDEMTIALITY This trainine;
This includas bue

AGREEMEMT AMD
ACKMOWLEDGEMENT

bist ngat II"".'a. il

B o

adcresses N
Irecdisdis bat b nert Breioedd o Pankernis” Bl ¢ 1‘ =:| I||1 Dicarrmzhc '

| n-.- 4\.-‘\.‘ Dmr Tra?irql-huus.""

d D! Mo Do Date Tradedeg Hours S mi
sis Mortheed| Hialthi's E SRRt RS
15 ot lirvitiad o Dtsster Prap nd Mortheel’s

2024 ARE: Fire Safety and Environment of Care Training
B  tapprox 10 min}

Seatus : Ao

This trainine

guickalings. This indudes bt is not lmif

el Dwei Mo Do Dot Tieadesieny Hiouws @ 10 min
Fir Saberty aimd
e Satery. Bectnical Sk

sis Marthevel] Hoakh

2024 ARE: Corporate Compliance - HIPAA Privacy (15

B i

o Date  Tradeireg Hours @
el | Pl th's commitment
chudics but ks st kmited 1o Pro

i "l"’:l =gt

2024 ARE: Corporate Compliance - HIPAA Security & PCI
- {umpllance{IE min}

d D \o_-:a. Date  Trainireg Hours :
Tt ndusiry
g, Phishing, insider Thisa

0 B

d D ! Pdo Do Duat
oirthved| Faaalihi’s co

2024 ARE: Quality and Patient Safety (approx 7-11 min)

e

This traeni

e Dl ! Mo Duss Dt Tanﬂgl-lm.s 11 mwin
Huahh's Y

2024 ARE: Respectful Work Environment - Discrimination
- and Sexual Harassment Prevention {appn:rx_ H-'D min}

il D ! Mo D Dato
wll Hi

Options =
Launch ¥
Laumch -
Laumch -
Laurnch -
Laurch -
Laurnch -
Laurch -
L=umch -
Launch -
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After all the “2024 Annual Readiness Education” modules are completed, please select the “Northwell
Health 2024-2025 Confidentiality Agreement and Acknowledgement” as shown below to launch and
click through to complete.

A 2024-2025 Student RCP Mandatory Courses

2024-2025 Student RCP Mandatory Options ¥
0% Courses

Northwell Health 2024-2025 Confidentiality Agreement and
CURRICULUM PROGRESS 0% P
“  Acknowledgement
Completed : 0 Min Required : 1 Total ltems: 1

2024-2025 Student RCP
Mandatory Courses

Northwell Health 2024-2025 Confidentialty Attestation

Status : Pending Prior Training  Due : Mo Due Date

' 2024 ANNUAL READIMESS 3 J

EDUCATION

O NORTHWELL HEALTH
2024-2025
CONFIDENTIALITY
AGREEMEMNT AND
ACKMOWLEDGEMENT

After the Confidentiality Agreement and Acknowledgement module is completed, please allow
approximately 12-24 hours for your training status to update in the Student Rotation Portal profile
environment.

It is best practice to alert your school coordinator and Northwell Health Supervisor/Preceptor after you
have completed all Training Modules, so they can log into the Student Rotation Clearance Portal to
confirm your training status.

PLEASE NOTE: Some Northwell Health Disciplines/Specialties/Facilities require additional training
modules to be completed prior to the scheduled educational experience at the Northwell Health
facility. It is recommended to check with your Northwell Health Supervisor/Preceptor to confirm if any
additional trainings need to be completed in Cornerstone before your scheduled start date.
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5. Searching for Discipline-Specific / Site-Specific Courses

Certain Northwell Health Disciplines/Specialties/Facilities require additional training modules to be
completed prior to the student beginning the scheduled educational experience. If any additional
discipline-specific or site-specific training modules are required, students will need to use the “Search”
function to self-enroll.

What would vou like to learn todav?

@ 0 completions
. Q Search for leaming
- Z 0 Hours

Your Subjects

Add

‘Wel icomettol h fHome! Customize
You don't have any subjects yet. Add a few to get i “ S ('; T SHHE o
betterrecommendations. lexperiencelbyladdingyourfavorite subjectss

p—

Transcript View

0 1 0 |- o
PAST DUE DUESOON  ASSIGNED /NO DUE — i

DATE

The links listed below are some of the most popular discipline-specific / site-specific training modules
that students are asked to complete. Please be sure to confirm with your Northwell Health
Supervisor/Team Member if you need to complete any of these modules prior to searching/self-
enrolling.

NOTE: You will need to already be logged into your Cornerstone account before clicking any of these
links to be directed to the correct module:

e Periop-PA/NP/RNFA Student Modules: https://northwell.csod.com/ui/Ims-learning-
details/app/curriculum/b7a80f32-d77a-4c29-9b6f-020d86582ele

e Periop-Medical Student Modules: https://northwell.csod.com/ui/lms-learning-
details/app/curriculum/c60af247-998b-48b6-960d-4aad4bldcfe0

e Periop-Surgical Technology Student Modules: https://northwell.csod.com/ui/Ims-learning-
details/app/curriculum/325d979e-5ab0-4f6a-a6e0-febba42259dd

e Sunrise Order Reconciliation Manager for Providers - https://northwell.csod.com/ui/Ims-learning-
details/app/course/8fa54e74-dc36-4d52-b5ba-057cc70539b1

e Sunrise Order Entry (CPOE) for Providers — https://northwell.csod.com/ui/Ims-learning-
details/app/course/936e326b-462b-48ad-a585-a8229dcdcala

e Sunrise CPOE Assessment for inpatient Providers — https://northwell.csod.com/ui/Ims-learning-
details/app/course/51f94a20-552f-4962-a651-b9ab85f4d085

e TouchWorks Foundational Navigation and Basic Workflows for Clinical Users:
https://northwell.csod.com/ui/Ims-learning-details/app/course/28049d0c-9776-494c-8479-
717257a43ad3

1-2025


https://northwell.csod.com/ui/lms-learning-details/app/curriculum/b7a80f32-d77a-4c29-9b6f-020d86582e1e
https://northwell.csod.com/ui/lms-learning-details/app/curriculum/b7a80f32-d77a-4c29-9b6f-020d86582e1e
https://northwell.csod.com/ui/lms-learning-details/app/curriculum/c60af247-998b-48b6-960d-4aad4b1dcfe0
https://northwell.csod.com/ui/lms-learning-details/app/curriculum/c60af247-998b-48b6-960d-4aad4b1dcfe0
https://northwell.csod.com/ui/lms-learning-details/app/curriculum/325d979e-5ab0-4f6a-a6e0-febba42259dd
https://northwell.csod.com/ui/lms-learning-details/app/curriculum/325d979e-5ab0-4f6a-a6e0-febba42259dd
https://northwell.csod.com/ui/lms-learning-details/app/course/8fa54e74-dc36-4d52-b5ba-057cc70539b1
https://northwell.csod.com/ui/lms-learning-details/app/course/8fa54e74-dc36-4d52-b5ba-057cc70539b1
https://northwell.csod.com/ui/lms-learning-details/app/course/936e326b-462b-48ad-a585-a8229dcdca1a
https://northwell.csod.com/ui/lms-learning-details/app/course/936e326b-462b-48ad-a585-a8229dcdca1a
https://northwell.csod.com/ui/lms-learning-details/app/course/51f94a20-552f-4962-a651-b9ab85f4d085
https://northwell.csod.com/ui/lms-learning-details/app/course/51f94a20-552f-4962-a651-b9ab85f4d085
https://northwell.csod.com/ui/lms-learning-details/app/course/28049d0c-9776-494c-8479-717257a43ad3
https://northwell.csod.com/ui/lms-learning-details/app/course/28049d0c-9776-494c-8479-717257a43ad3

Northwell Health Student Rotation Portal

6. Frequently Asked Questions

I am having difficulty with one of the modules launching/loading:

Please be sure to launch Cornerstone modules using the Google Chrome browser on a
laptop/computer (not a mobile device). If you already have Google Chrome, please ensure you are
using the most up-to-date version of the browser and clear your cache/cookies in the browser
settings if the issue persists.

If following the steps above does not resolve the issue, please contact the Northwell Health Help
Desk at 516-470-7272 to submit a ticket to the attention of the Cornerstone support team for
further assistance.

| am a Northwell Health Team Member, do | still need to complete training modules?

Northwell Health Team Members do not need to complete the mandatory training modules, as
these requirements are satisfied through the Northwell Health Annual Workforce Education
initiative. After your school coordinator enters your valid Northwell Health email address into the
Student Rotation Portal, you will be marked cleared for the corresponding training requirements.

Please contact studentrotationportal@northwell.edu for any additional questions or issues.
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